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HELLO FRESH TERMS AND CONDITIONS 

 

This offer entitles you to 65% off your first box, and 20% off your next seven boxes when ordered in 

consecutive weeks during your first two months as a HelloFresh customer. Offer valid until 31 

December 2024. New customers and past customers only*. One voucher per customer and household. 

Must be 18 or over. Once redeemed you will be signed up to a flexible rolling weekly subscription. 

Cancellation and order deadline 23:59 five days before your delivery is due. Valid for UK residents only 

(including Jersey, Guernsey & Isle of Man), excluding Scottish Highlands, NI and Islands. Cannot cater 

for dietary requirements. Voucher codes are not redeemable in relation to any premium meal 

selections or surcharge items as confirmed on our website during the checkout process. HelloFresh 

reserves the right to amend or withdraw this offer at our complete discretion with no prior notice or 

liability to you. Price per serving is calculated from product prices only and does not include shipping 

fees. Free Gifts Challenge must be completed within 12 weeks of signing up. The 1st gift will be 

automatically added to the 4th box and is subject to change. Customers must redeem the vouchers via 

the website/app following ordering their 6th and 8th box. Once the reward vouchers have been 

redeemed, they have a 2 week expiry. *Only valid for past customers with a deactivated account who 

cancelled at least 12 months ago. See website for full T&Cs. 

 


